
SERVICE CENTER 

In keeping with our goal of quality customer care, DB Roberts now offers 

technical support and equipment service at our Peachtree City location. We can 

assist you with any issues related to Pemserter presses, as well as maintenance and 

repair of pneumatic and pneumatic/hydraulic rivet guns. 

PEMSERTER TECHNICAL SUPPORT 

DB Roberts offers complete technical support, by one of our factory trained field 

service technicians, for the PEMSERTER Series LT/4, Series 4, and Series 2000 

presses. We provide free phone support to assist you with troubleshooting, 

applications issues, and tooling matters. DBR also offers on-site technical support 

to get your press operational. 

If your PEMSERTER Series 4 model is not meeting your current requirements due 

to obsolescence or wear, send it to our Peachtree City Service center for fast and 

accurate repair by our factory trained technician and get it back on your shop floor 

making you money. We will start by inspecting, evaluating, and notifying you of 

needed repairs. Then, select the refurbishment level that suits your situation. Why 

spend thousands on a complete rebuild and cosmetics when a refurbishment, 

specific to your machine, is all you need?  

RIVET GUN MAINTENANCE & REPAIR 

Our service center also performs maintenance and repair on a vast array of rivet 
gun models from various manufacturers. We provide fast, reliable, and cost 
effective service. If you have a significant number of rivet guns, you may be 
interested in a maintenance program. This will insure that your rivet guns will be 

operating properly and keep productions moving.  

For more information, please contact Patrick Boyes at 1-800-241-9300 or 
pboyes@dbroberts.com. 

http://www.dbroberts.com:8087/ToolRepair.pdf#page=1
http://www.dbroberts.com:8087/ToolRepair.pdf#page=1

